
NHS App
Support Session

Your health. Your App. We’re here to help.

The NHS App lets you view your
health record, order repeat
prescriptions and access a variety of
other healthcare services via your
smartphone or computer/tablet.

In order to access these online
services, you must create an NHS
online account and verify your identity
to get full access.

You will need to access your email
address, have a mobile phone and
photographic ID. Accepted ID:
passport and driving licence. You
cannot use travel cards or bus passes.

You can prove who you are without
photo ID by registering for online
access with your GP Practice.

As the app has changed, we can support with any queries at the drop in session. 

NEED HELP?  WE’RE HERE FOR YOU!

DROP IN 
ALL WELCOME!

Woodfield Medical Centre, 
Freshney Green Primary Care Centre, Grimsby

Wednesday 24th June at 2:00pm - 4:00pm

Take a look and feel more confident using the NHS App!

The NHS App has had a big update!
You might notice things look a little different, that’s because there’s now a
fresh new design, improved access, and some great new features to make
managing your health even easier.

To help you get to grips with the changes, the NHS App Support Team have
created a series of short, easy-to-follow vidoes.

Whether you’re new to the app or a regular user
these quick guides are really helpful.

Watch them here::

NEW


