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What happens when you see a consultant privately?

We understand that some patients will opt to have some or all of their treatment privately
and support your right to do so.

However, to prevent any misunderstanding we would like to take this opportunity to
explain how the NHS and General Practice work alongside Private providers of care.

This leaflet describes what you can expect to happen if you see a doctor privately.

What do | need to do?

Do | need a GP referral for private treatment?

You can get private treatment from a consultant or specialist without being referred by
your GP, but this is often decided by the private service. The British Medical Association
(BMA) believes it’s best practice for patients to be referred by their GP for specialist
treatment so that whoever is involved in looking after the patient has all the necessary
details to do so safely.

For patients making use of health insurance (eg Bupa)

Your GP will write a referral letter if they feel this is appropriate and it will be available to
collect from reception, this will include any relevant medical details about you. We would
encourage you to wait until you have this letter before making an appointment, as the
details within it will help the doctor you see.

Please note that if an insurance company wishes for a specific form to be completed you
may be charged for this additional work.

For patients who do not have a health insurance policy

If you do not have health insurance and wish to book directly with a private clinic, you do
not require a letter and can arrange the appointment as you wish.

You should contact the Consultant’s team or your Private Health Care Provider or Insurer
to organise an appointment. Should you have any questions regarding your appointment
you should contact them directly.

Seeing the Consultant

Can I mix different parts of the same treatment between NHS and private care?

No — you can’t choose to mix different parts of the same treatment between NHS and
private care.
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If | have a private appointment, what can | expect after the consultation?

The private consultant should send a letter to you and your GP to summarise what was
discussed and to explain any recommended treatment or tests they will be arranging.

What if | have complications following private medical care?

Your private healthcare provider will normally treat any non-emergency complications
that result from the private part of your care — for example, you might have side effects
that need extra treatment.

What happens if | need a test or procedure?

If the Consultant thinks that you need any tests - including blood tests - or a surgical
procedure, then the Consultant is responsible for:

e Arranging tests and any medications that might be needed prior to the test, as well
as explaining how and when you will receive a date for the test, and what to do if
the date is not suitable for you.

e Giving you your results and explaining what they mean. This may be via letter or a
further face to face appointment.

Any tests will need to be arranged privately in most circumstances.

Please do not contact the practice to discuss the results of tests organised by other
doctors.

It is the Consultant’s responsibility to discuss this with you, and the practice may not have
access to the results or be in a position to interpret them.

What happens if | need new medicines?

The Consultant might suggest prescribing new medicines for you or might want to make
changes to the medicines that you are already taking. This will need to be prescribed
privately by the clinician making the recommendation. Many private hospitals have their
own pharmacies and can provide the medication at the same time as the consultation. If
you are seeing someone virtually, they should be able to arrange delivery of any
medication to you.

Please note if you take a private prescription to any NHS Pharmacy you will have to pay
the actual cost of the medication rather than the current NHS standard prescription
charge, which may be more or less dependent on the medication prescribed.

Please allow at least seven days to allow any correspondence from a consultant to arrive
before contacting your GP.
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Why won’t my GP issue medication recommended by the private consultant?

There may be several reasons for this. As Q3 explains, you cannot mix NHS and private
treatment for the same episode of care. If a medication is needed, it should be prescribed
by the private Consultant. Sometime, a longer-term medication might be recommended.
If this is for an ongoing condition, your GP may be able to take over the prescribing of it
once you are stable. Some medicines require a “shared care agreement”, where the
monitoring and prescribing is agreed between the Consultant and your GP. There is a list
of medicines that this is available for in our region. If your Consultant doesn’t agree to
shared care, can’t easily arrange follow up for you, or prescribes a medicine that isn’t on
the shared care list for our area, your GP will be unable to issue it for you.

Freshney Pelham PCN Prescribing Policy

The Practices and GPs members of the Freshney Pelham PCN believe that providing the
best quality care to our patients is our top priority. When a prescription is necessary our
main considerations are effectiveness and safety.

In order to prioritise patient safety and the best value to the NHS, we are bound to
prescribing from an approved list of medications called the National Formulary. This is a
list of medicines colour coded according to whether they can be safely prescribed by GPs
(Green), whether they have to be started and monitored by a hospital doctor (Amber), or
whether they are not recommended as safe or effective treatments (Red)

The Practice may not be able to issue you with an NHS prescription following a private
consultation for the following reasons

] If the Practice considers that there is not a clear clinical indication for the
prescription, and that in the same circumstances an NHS patient would not be
offered this treatment

J If the private doctor recommends a new or experimental treatment, or
recommends prescribing a medication outside of its licensed indication or
outside of our formulary recommendations

J If the medication is not generally provided within the NHS

J If the medication is of a very specialised nature requiring ongoing monitoring
we may be unable to accept responsibility for the prescription. This includes
medication that we can prescribe on the NHS but requires what is known as a
Shared Care Agreement.

. Without such a Shared Care Agreement in place with an NHS provider of care
we are unable to safely prescribe and monitor certain medication. This would
include, but is not limited to, what are known as Disease Modifying Drugs, IVF
associated medications and those to treat ADHD.

If we are unable to issue a NHS prescription you can still obtain the medication
recommended via a private prescription from the consultant you have seen but we would
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recommend that you investigate the cost of this and associated monitoring before
proceeding.

What happens if | need to transfer my care back to the NHS?

If after seeing the Consultant privately you want to be back under NHS care, national
regulations allow for you to transfer back. This transfer ideally needs to be done by the
private Consultant who is overseeing your care but if this is not possible, please request
that your consultant writes directly to the practice to request this.



